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MENYA NEZA UBWISHINGIZI BW’INZU YAWE

Ubwishingizi butangwa na UAP ku nzu yawe n’ubwishingira inkongi y'umuriro, gusenyuka
cyangwa kononekara kw'inzu yawe, ibikomere n’uburyozwe bwemewe n’amategeko.
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UBWISHINGIZI BW’'INZU BUTANGWA NA UAP

Incamake

lgice cya A - Inyubako/Ibirimo

Gutakaza cyangwa kononekara k’'umutungo wishingiwe bitewe n’impanuka; urugero

ni nk’ubwoko bwose bw'inkongi y'umuriro, inkuba, guturika, byose bigasandara,
umutingito (Kwiyasa) no kurukirwa n’ikirunga, umuriro w'ishyamba, gukongoka byizanye,
umuriro uturutse mu butaka, ingaruka z'ubwoko bwose (Mu kirere, ku butaka, n’ibindi.),
imyigaragambyo, imyivumbagatanyo, urugomo, ibyononwe n’abagizi ba nabi, ubujura,
gutwara iby’abandi, gusahura, ibyononwe n’amazi byose ku buryo bwose n’ibyononwe ku
buryo bwihariye.

Igice cya B (Ibiri mu nzu byose):
Igice cya C (Ubwishingizi bwose)
Indishyi itangwa ku byishingiwe, yirengera ibyatakaye cyangwa ibyononekaye uko byaba

imeze kose; hakurikijwe amasezerano n’ibisabwa, ukuyemo ibitarebwa n’‘amasezerano
b kose; hakurikij ‘ibisabwa, ukuyemo ibitarebwa n’
y'ubwishingizi.

lgice cya D (Gukomereka kw’abakozi)

UAP yishyura indishyi zikomoka ku bikomere by’umubiri mu gihe umukozi yakomerekeye
mu kazi yahawe n’uwafashe ubwishingizi, kandi ibyo bikomere bigomba kuba byaratewe
n’inyubako ze, imodoka ye cyangwa yakomerekeye mu busitani bwe, bikaba byanabaye
mu masaha y'akazi.

lgice cya E (Uburyozwe bwa nyir/inzu/ucumbitsemo)

UAP irihira uwishingiwe indishyi mu rwego rw’uburyozwe buteganywa n’amategeko
kubera ibikomere byabaye ku bandi bantu (batarimo umuryango cyangwa abakozi
b’uwishingiwe) cyangwa ibyononekaye ku mitungo ya bene abo bantu bitewe n’uburangare
bw'uwishingiwe nka nyir'umutungo wishingiwe hakurikijwe amasezerano y'ubwishingizi.
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Nafata nte ubu bwishingizi

e Reba ubwoko bw'ubwishingizi n’icyiciro wahitamo.
e Uzuza ibisabwa mw'ifishi yabugenewe,

e Garura iyo fishi iherekejwe n'ubwishyu.

Ibisabwa kugirango umuntu yishyurwe?

e Kumenyesha ibyononekaye, ibyabuze cyangwa abakomeretse ku biro bya UAP
Insurance.

¢ Kuzuza ifishi yabugenewe iherekejwe n’inyandiko zemeza ibyangiritse: urugero
inyandikomvugo ya Polisi cyangwa raporo ya Polisi igaragaza ibyabaye

Icyiciro Ieyishingiwe Umubare w’amafaranga lkiguzi
yishingiwe/ntarengwa (Frw) cy’ubwishingizi
A Amazu yo kubamo 1.25%
B Ibirimo byose 7.5%
C Ubwishingizi bwose 10%
D Abakozi bo mu rugo FRW 5000/ku muntu umwe
E/F bNyf;'inZU/ Uburyozwe | FRW 20,000 kuri buri gice Ubunty
wite

Umusanzu w'uwishingiwe — Telefone Ngendanwa & Mudasobwa Ngendanwa 5% by’agaciro gato
gashoboka FRW 30,000

Ikiguzi gito cy’ubwishingizi - FRW 20,000

Ubwishingizi wahisemo (vivura icyo wahisemo)
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Ifishi y'Ibiteganywa

Inyito  Izina bwite Izina rya Irindi zina Itariki Umurimo
batisimu y’amavuko ukora

Aderesi:

Agasanduku k'iposita:

E-mail:

Telefoni yo mu nzu:

Nomero ya Telefoni ngendanwa.:

Nomero bwite iranga umuntu (PIN):

Nomero y'Urupapuro rw'inzira / y'Indangamuntu

Mwene wanyu wa hafi:

Izina (Amazina)

Isano:

Igihe ubwishingizi buzamara, guhera kugeza:
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Kwishyura
Ubwishingizi bwishyurwa mu buryo bukurikira:

1. Amafaranga
2. Sheki (Ubwishingizi bukorwa iyo sheki yemejwe)
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UAP Insurance Rwanda Ltd

Kigali
Head Office
Grand Pension Plaze-7th Floor
Avenue de la Paix
B.P 6644 Kigali - Rwanda
Tel +250 788168000 / 788384008, Toll Free: 2828
Email: vapinsurancerwanda@uap-group.com

Kigali
Customer Service Center
Grand Pension Plaza-Lower Ground Floor
Avenue de la Paix
B.P 6644 Kigali - Rwanda
Tel +250 788168000 / 0788168180/ 788384008,
Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Kigali
Magerwa Branch
Near Magerwa Warehouse Entrance
Tel: + 250 784054181, Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Musanze - Northern Province
Musanze Branch
OM Building
Tel +250 788558750, Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Muhanga - Southern Province
Muhanga Branch
BK Building
Tel +250 788426661, Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Rubavu - Western Province
Rubavu Branch
Haguma Building
Tel + 250 783571003, Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Rusizi - Western Province
Rusizi Agency Office
Engen Petrol Station (Ex- Gare Routiere)
Tel: +250788832042, Toll Free: 2828
Email: vapinsurancerw@uap-group.com

Kayonza - Eastern Province
Kayonza Branch
Gisagara Alex Building
Tel: +250788815090/ +250 7825478296, Toll Free: 2628
Email: vapinsurancerw@uap-group.com




